“Change and Leadership in a Digital Public Sector 2016”, 3« New Zealand Public Sector Customer Interaction Conference

February 25-and 26- 2016, Wellington, New Zealand.

© online

Early Bird Registration and payment before 14+ Dec 2015

Registration and payment after 10+ Jan 2016

3« Public Sector Conference Feb 25+ & 26~ 2016 $1,250.00 (GST exclusive)

$1,550.00 (GST exclusive)

Group Bookings: A discount of 5% applies for 5 or more attendees and 15% for groups of 10 or more If registered and paid by 14- Dec 2015. Discounts do not apply after 10~ January 2016

Company Name in full:

Postal Address: Post Code:
Telephone Number: International ( ) Area( ) Number
Delegate Information:
Name Surname Special Diet / Access Needs Job Function or Designation Cellphone Number Email Address

PLEASE NOTE: To ensure accuracy of spelling on name badges and certificates and all other event and follow up documentation, please complete this form in NEAT BLOCK LETTERS

AUTHORISATION for PAYMENT

TERMS and CONDITIONS

LETTERS

I, the undersigned hereby authorize the above delegate/s registration. | confirm that | understand the Terms and
Conditions and that | am authorised on behalf of my organisation to sign this booking. PLEASE USE BLOCK

Name:

Designation:

Contact Cellphone:

E-mail Address:

Signature:

Date:

o Please send the invoice marked for my attention.

On receipt of this booking form we will email an invoice. Please make payment within 05 business days of

invoice. Payment is to be received by us prior to the seminar. If for any reason a delegate is unable to
attend after the invoice has been issued, an alternative or substitute delegate may attend. Cancellations
must be in writing, and if received by us at least seven working days before the event, a 50% refund or
credit will be made. Cancellations made within seven days of the event will not qualify for any refund or
credit.

The delegate registration fee includes refreshments on arrival and at tea and coffee breaks as well as
lunch. Excluded from the registration fee are all delegates’ accommodation, personal expenses and
transportation costs.

There will be no refunds for cancellation of the conference due to acts of God or circumstances beyond

the conference organiser’s control.

The conference organisers may make changes to the published agenda including venue to
accommodate changes in speakers or number of attendees.

Please scan the completed form and email to: register@customerservicesaudit.com
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